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DIVISION OF STUDENT 
SUPPORT SERVICES 

CONNECTING THE DOTS 
    Newsletter ● Issue 6 ● April 2021 

DR. TONJA M. WILLIAMS 
ASSOCIATE SUPERINTENDENT’S MESSAGE 
_____________________________________________________ 

The Buffalo Public Schools’ 
Division of Student Support Services 

Embraces Values of Equity and Respect for 
All 

 
On the heels of a second mass shooting within one week, many 
in our learning community are reeling.  The division, shares our 
deepest condolences and thoughts to the families and friends of 

all those who were affected.  These senseless, violent acts raise questions and concerns 
for all of us.  These are challenging times! 

 
Unfortunate acts of violence against African and Asian-Americans in our nation have 
escalated over the past year and is deeply troubling.  The violence has sparked concern 
throughout our nation.  As a result, there have been reports across the country of 
children and adults being the targets of harassment, micro-aggressions, avoidance, 
exclusion, and increased physical attacks. 

 
As a school district and division designed to ensure inclusion and support, we accept 
our role in reassuring that all of our students and families know that they are valued, 
welcomed, and safe.  As our schools continue to return children to in-person learning, 
we will continue to strategically ensure that learning communities reflect a positive 
school climate where we take into account students’ backgrounds, social experiences, 
prior knowledge, and learning styles.  We will continue to work with the Office of 
Cultural and Linguistically Responsive Initiatives to support and ensure that respect, 
empathy, and kindness are cultivated in all of our BPS learning communities.  

 
Our Wellness Team of coaches will help school staff continue to focus on what people 
have in common and to build bridges across our differences.  We will continue to 
connect families with school-based and community resources to assist them with 
social and emotional issues and concerns that have an impact on students’ well-being 
at school.  

 
If your child should need assistance processing these events and other issues that 
impact mental health and their sense of well-being, please be reminded of the 
resources available at our schools.  Our school counselors, social workers, 
psychologists, and other trusted adults are caring and dedicated professionals who are 
here for our students.  

 
Let’s never forget that working together—families and schools—we are 
stronger, making the Buffalo Public Schools great for our students! Be 

Well!! 
Dr. Tonja M. Williams, 
Associate Superintendent 
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Division of Student Support Services  

 

DIVISION OF STUDENT SUPPORT SERVICES 

LEADERSHIP TEAM: 
___________________ 
 
Dr. Tonja Williams, Associate Superintendent of Student  
Support Services 
Tmwilliams@buffaloschools.org 
 
Dr. Sharon Brown, Assistant Superintendent of Student  
Support Services 
Sebrown@buffaloschools.org 
 
Ms. Kelli Daniels, Director of Student Placement and  
Registration 
Kdaniels@bufffaloschools.org 

Mai Nguyen, Director of Social Emotional and Wellness  
Supports 
Tnnguyen@buffaloschools.org 
 
Mr. Paul O’Grady, Temporary Director, Student Support Services - Pupil Personnel 
Po’grady@buffaloschools.org 
 
Dr. Ramona Reynolds, Instructional Specialist III, Office of Parent and Family Engagement 
Rreynolds@buffaloschools.org 
 
Ms. Martha Younger, Director of Guidance and Counseling Services 
Myounger@buffaloschools.org 
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OFFICE OF GUIDANCE and COUNSELING SERVICES 

April is Child Abuse Prevention Month 
Adapted by: Buffalo Public Schools Crisis Prevention & Response Team 

 

 

How Can Educators Assist 

Child Welfare Agencies and 

Families? 

 Supporting families and 

preventing child abuse and 
neglect.  

 Identifying possible abuse 
and neglect. 

 Reporting suspected child 
abuse and neglect. 

 Mandated Reporter: (800) 
635-1522 

 Being a resource for child 
welfare agencies. 

 Being a resource for children 
involved with child welfare.  

 



4 
 

OFFICE OF PARENT and FAMILY ENGAGEMENT 

 

 

Digital Citizenship: Internet Safety for Parents 

Digital citizenship refers to the responsible use of technology by anyone who uses computers, the Internet, and digital devices to engage 

with society on any level. Now more than ever, our world revolves around technology.  That is why digital citizenship is such a crucial 

topic to share with today's parents and students.    

 

The BPS Parent Centers is excited to announce a new program in partnership with the BPS IT Department, “Digital 

Citizenship: Internet Safety for Parents”.  Join the Office of Parent and Family Engagement as the IT Department shares 

vital information about Internet safety for both parents and students. This program will be presented via Microsoft Teams in both 

English and Spanish; the English language session will take place on Wednesday, April 14th at 5:00pm, followed by the Spanish 

language session on Wednesday, April 21st at 5:00pm.   

 

Participants will learn tools to keep students safe online both in school and at home, cyberbullying resources, and more much.  The 

information shared during this session was developed by teachers using direct classroom experiences during the 2020-2021 school 

year.  

 

To register for  “Digital Citizenship: Internet Safety for Parents” please email jbarnes@buffaloschools.org with the date that you’d like to 

attend.  
 

 

 

mailto:jbarnes@buffaloschools.org


5 
 

DEPARTMENT OF STUDENT SUPPORT SERVICES  

 

 

 

SUPPORTS fOR PaRenTS TO aSSiST STUdenTS leaRning Online  
 

Implementing remote learning can provide critical structure at home.  Successful remote learning days require educators, students, and 

families to adjust to new routines.  Parents/caregivers can support students to remain accountable for their work and receive extra help 

when needed.   

Parents/Caregivers can do the following to help their children be successful with online learning: 

 Set and keep a schedule – a healthy daily routine is great for mental and physical health 

 Make sure students have materials necessary to complete all assignments 

 Provide an environment conducive to learning – one that’s quiet, has a strong internet signal and is supervised by an adult 

 Learn to identify the barriers 

 Use school resources 

 Personalize the learning space (sound, light, room, equipment, etc.) 

 Encourage a growth mindset (it’s not all about what you learn or how, instead it’s about how you think and feel about what you 
are learning) 

 Use the right resources (know where to go for what to save time when you or your child needs something) 

 Help to empower your child to see learning as something they have control of and that curiosity can lead them anywhere 

 Organize their learning environment 

 Encourage self-direction  

 Honor the complexity of learning 

 Help them to find their own motivation 

 Gamify the learning (offer points, levels, challenges, etc.) 

 Help your child build a learning network  

Engaged parents are a key factor in helping students and schools succeed. With families, schools, and communities working together as 

partners, student achievement is enhanced and children are better prepared to do well in school. 

We hope this helps!  If you need assistance, remember we are here to help; you are not in this alone.  Reach out to your School Student 

Support Team and/or our District Student Support Services Team. 
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DEPARTMENT OF STUDENT PLACEMENT & REGISTRATION  

 

DEPARTMENT OF SOCIAL EMOTIONAL WELLNESS SUPPORTS  

March Highlights: 

 

 Community Partner trainings held throughout March included Restorative Practices, Trauma Informed Care, and 
Understanding Disproportionality.  Thank you to the over 150 partners that have attended our March trainings.  
 

 In accordance to Public Health Law 2164, the NYS Department of Health has extended the deadline to meet vaccination 
requirements until April 10, 2021, only for students attending school exclusively remotely.  Updated immunization records can 
be sent to your student’s school nurse.  
 

 Recognition and Kudos are in-store for the schools listed below for their efforts to ensure their students are up-to-date with 
NYS vaccinations.  
School: 
54, 61, 64, 65, 67, 69, 76, 82, 84, 92, 99, 131, 156, 192, 195, 198, Riverside, South Park, Da Vinci, Burgard, East Community, 
Bennett, and Emerson Annex 
 

Each school will receive a certificate of excellence to acknowledge this accomplishment!  
 

 Preliminary analysis of the 2019 YRBS data has been conducted. District and School level reports are being created by the 
vendor and will be presented at a Spring BOE meeting and disseminated out to buildings.  
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BPS STUDENT CORNER 

 

Inter-High Student Council had two dynamic presentations during the month of March.  One was on the topic 

of Mental Health presented by the BPS Prevention and Crisis Response Team where student leaders learned 

five effective strategies for maintaining good mental health –to connect, give, take notice, keep learning and 

being active.  Our Inter-High Student Council President, Tameisha Walker (profile picture above), has taken a 

special interest in promoting mental health and shared this information with the BPS Board of Education.  She 

is on the Project AWARE Advisory Board (of a mental health grant) at Burgard High School.  Our most recent 

presentation was Effective Communication, by the UB School of Management.  Students were taught how to 

“know their communication objective and audience” and to always be mindful of body language.  The students 

walked away with tools and strategies from both presentations, which will make them further develop their 

leadership skills.  In the coming sessions, Inter-High Student Council students will meet to work on their 

projects of conducting focus groups and promoting positive mental health. 

 


